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I am the third generation in my family to engage in human systems and
organization development work--in other words, supporting people, groups and
organizations to thrive. In college, I was drawn to both public health and to
organization development work. My father advised that I do some work before
helping people work better together, so I spent the first 15 years of my career in the
public health and food systems fields. Much of that work involved facilitating
groups and communication across differences. Around 2012, I began more formal
study of human systems and organization development and have been engaged in
this work since. In 2016, I joined American University’s Masters in Organization
Development program as a Learning Community Facilitator and in 2018 became
the coordinator for all facilitators within the MSOD program. I stay in this field
because I believe in the power of human connection and in the potential of
individuals, groups and communities to know and transform themselves in service
of a more just and equitable world.

What was your journey to this work? 

The future of our planet and the power of interpersonal connection fuel
my work--as does a commitment to social justice.
Our survival and ability to thrive as a species necessitates recognition of our

interconnection and of each other’s humanity. As a facilitator, I see my role as helping to

create and hold space that invites people into deep sharing, learning and connection. As

a co-creator and team member, I am fueled by curiosity and the belief that diversity of

experience and thought make life richer and work more successful.



Three colleagues from the NTL institute are also role models: Rianna Moore, Sue Ries
Lamb and Yabome Gilpin-Jackson. Rianna for her intellect and her grace in standing
firm for racial justice. Sue for her big heart and her no-holds-barred truth telling.
Yabome for her scholarship, power, and integrity--and for how she models living a
full life of parenthood, deep work and pushing boundaries in the field of
organization development. Finally, my father and grandfather who came before me
in the field of OD inspire me. My dad, Alan Klein, for his patient listening, wise
counsel, and how he models being a white man committed to racial justice in the
world, and my grandfather, Donald Klein, for his pioneering research, fierce intellect,
and deep commitment to joy and play.

Who is a role model you look to in your work?

I first learned from Niyonu through a BD: 101 RACE workshop at Pendle Hill in 2019.
While I have been living and breathing this work through my familial lineage, my
formal training in this field started through the Triple Impact Practitioners program
in 2012 and was a teaching assistant for the program in 2013. I am certified in the
Myers-Briggs Type Indicator (MBTI), a personality assessment based on the work of
Carl Jung, and am also certified in the EQi-2.0 and EQi 360, which measure
emotional intelligence. In 2019, I trained in interpersonal communication and group
dynamics through the NTL Institute’s Transforming Through T-Groups (TTTG): The
Facilitator's Journey program. Since 2017, I have been a professional member of The
NTL Institute, one of the institutions that founded the field of organization
development. And, in 2020, I completed Georgetown University’s Executive
Leadership Coaching certification program. I also have a mindfulness practice that
started when my mother introduced me to mediation at the age of twelve. In 2010, I
became a certified yoga teacher. I often use mindfulness and somatic techniques
with my clients.
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